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TURAC paper calls for smarter
regulation to improve compliance,
safety, and oversight in Thailand's ride-
hailing sector

Press Releases » duns 22 Uauigu 2569 10:26 u.
Bangkok, 19 June 2026 - The Thammasat ,

) ) e Y1Do:member
University Research and Consultancy . J10:gen
Institute (TURAC) has published a new paper e J1h0:loc
examining how Thailand can strengthen e J1den
compliance, safety and oversight in the ride-
hailing sector through more efficient
registration processes and digitally enabled
regulation.

The paper, Unlocking the Potential of Thailand's
Ride-Hailing Sector: Safety, Competition, and
Economic Opportunity in the Digital Age, argues

that as Thailand's ride-hailing framework enters a

https://www.newswit.com/en/ies2v2yhp9l6smijjy7n5iynsx8bu0Onw0 1/7


https://www.newswit.com/
https://www.newswit.com/th
https://www.newswit.com/en
https://www.newswit.com/en
https://www.newswit.com/en
https://www.newswit.com/o:member
https://www.newswit.com/o:gen
https://www.newswit.com/o:loc
https://www.newswit.com/en

22/6/69 11:12 TURAC paper calls for smarter regulation to improve compliance, safety, and oversight in Thailand's ride-hailing sector
more mature stage of implementation,
policymakers have an opportunity to focus on
improving pathways to legal compliance while
maintaining strong standards for passenger safety,
transparency and consumer protection.

Thailand took an important step in formalising the
ride-hailing sector through the 2021 Ministerial
Regulation on Electronic Vehicle-Hailing Services,
which introduced requirements including driver
background checks, vehicle standards, emergency
assistance systems and data management
obligations.

However, the paper notes that practical challenges
remain for some drivers seeking to complete the
registration process, including insurance
requirements, vehicle financing conditions and
administrative procedures. According to the
authors, addressing these challenges could support
higher levels of compliance, strengthen regulatory
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oversight and enable more drivers to participate
within the formal system.

Dr. Suthikorn Kingkaew, economist and project lead
from TURAC, said: "Ride-hailing is no longer just an
alternative tech innovation; it has evolved into a
critical digital economic infrastructure supporting
the livelihoods and earnings of hundreds of
thousands of citizens. Thailand has made significant
progress in establishing a framework that protects
consumers and improves accountability in the ride-
hailing sector. The next challenge is ensuring that
regulatory systems remain effective, practical and
accessible so that more drivers can participate
legally while maintaining high standards of safety."

"The question is no longer whether ride-hailing
should be regulated. The question is how to design
regulations that achieve public policy objectives
while remaining practical for citizens to comply
with."

To support greater compliance and strengthen
oversight across the ride-hailing sector, the paper
outlines four key recommendations:

e Transition to an end-to-end digital registration
process: Accelerate the development of a fully
digital system for issuing electronic public
driving licences (e-Licences). Integrating
identity verification, criminal background
checks and document submission into a single
platform would reduce administrative burdens
for drivers while supporting the government's
Digital Government agenda.

e Address financial and insurance barriers to
registration: Encourage collaboration between
regulators, financial institutions, insurance
providers and platform operators to explore
solutions that make legal registration more
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accessible for the actual working patterns of
flexible labor while maintaining appropriate
safety and consumer protection standards.

e Adopt outcome-based regulation: Focus
requlatory efforts on measurable outcomes
such as passenger safety, transparency and
consumer protection, while allowing flexibility
in how these objectives are achieved through
technology and innovation.

e Improve registration and compliance
pathways: Streamline registration procedures
and reduce unnecessary administrative friction
for drivers seeking to operate legally. The
paper also highlights the potential role of
digital tools and transitional support measures
in encouraging participation within the
regulated system. Higher compliance rates can
strengthen safety oversight, consumer
protection and regulatory visibility across the
sector.

Dr. Suthikorn added: "Modernising regulatory
processes through digital tools can help achieve an
important balance between safety, compliance and
economic opportunity. By making registration more
accessible and efficient, Thailand can strengthen
oversight while supporting the continued
development of its digital economy."

The paper concludes that effective regulation
should not only establish clear standards but also
create practical pathways for compliance. By
improving registration processes and reducing
unnecessary barriers, Thailand can strengthen
consumer protection, enhance safety oversight and
support the long-term development of a
competitive and sustainable ride-hailing sector.

https://www.newswit.com/en/ies2v2yhp9l6smijjy7n5iynsx8bu0Onw0 4/7


https://www.newswit.com/o:member+o:gen

22/6/69 12:53 fnidusssuaansiaua "Smart Regulation" anszduriifuqua Ride-Hailing 2Tutaadiansuigas daadanTanmaniotdsesia Amauau. ..

Thailand4

UNIAe555UENAN3 AU "Smart
Regulation™ anszauninuaia Ride-
Hailing 21 1uaadiviansulvas daadan
TaNANILEASHEA AMULANIATTIUAINN
Uaaass

ga1dudanaz Al n I IuLRINKNINENRUsITNAEAS
(TURAQC) tieitnsun N tiulni t@ualsaundnisssnassuy
Aduguaizneyaaia (Smarter Regulation) Wiatindgnsinns
Ufidaunguane anszduanulaands waziindszdninn
ANsiduquUana&INAITNLTANTEATaM UL LNA LAY
(Ride-Hailing) aasdsewndlneg fnunisdsulgessuungidau
uaznsldimatuladadviatnunusnisinnisadtvausduuy

Monday 22 June 2026 09:37

https://www.thailand4.com/th/3176593 1/4


https://www.thailand4.com/

22/6/69 12:53 fInIFasssuAansiaua "Smart Regulation" anseiuftAugua Ride-Hailing 7uiaafdiansuivas dandanlanmanatdsegAa aaugun. ..

LATEST NEWS

SauRanIsdnaaldiia "andandnaniw Ride-
Hailing lna: anudaaasda n1suaedu wazlanianig
segAatugaffia” szudn luaasiinsaunguunanis
AAugua Ride-Hailing 2asussindlne’lanniingseas
asifedulaifianunsansnaty dalutanasddeief
AnuAUTaLNE AgFUNLILiUnsiadaInIvLaza UIE
anugganigTudaunsalfidenunguanaledng 1ae
fomesnunassIugIgalusuamNNlaansauagl

Taaa1s ANl la wagnsAnATadus1nA

AU Ussmalnalaifuminanaideylunisvinly
13115 Ride-Hailing 1hgssuunguunaatitaiiunivnis
NIUNYATTNTIINGETALUATUIWKIUTTUUAIRANTaTing
W.A. 2564 dofinsiruainaaiunassivadtalussuy W
nseaTadaulsyifandanssuuadsiud iasgIudIsa
szuuindaantiu uaznsiatiudaya atnelsAinu
10U WiiuIn Ul 16 fduddenaindaninm
masddglunsngssuuaangdau eadiivuasu
UszAude Wauladyanindasanus (IWwuud) wavdu
paumenedaudiduaay denrslandanalassamiaiiiay
Huneyuaddiithadesdudiingssuuiignsasay
aguInaInaty indaanusnsazasislunsifugua
waztdalanialvinseorulussuusgiusasduianssunig
LETE AR laatvgnAaInIuAKUNL

https://www.thailand4.com/th/3176593

fxiha A3 ausawusAa "The
Power of Next" &tiuguuuniu
0T8RS 5 d0110U /LU
'laituasauluigronisundulneg
22 Jun 26

jUsusan 1 A tduimas sy
Assassination Classroom Pop Up
Store %u 4 12iu A aaavATUTaU
10 HafiwgHlseFaugaiseiula
Ansadlaunug 1731an 22 Jun 26

anaftdy Useind'lne tuniin
aenaA3aaIlseing (e
TATFUNTDUAULUTNITATUINRG
"an2fLfiy uAsRIFIA 22 Jun 26

AaaLaniu SPRING - SUMMER
2027 & wiugnwysw THE
ITALIAN WARDROBE 22 Jun 26

ASIA galaun! Wudualvtane
\N&E9 480 au. NaRAUSUANAD
sevinudiasiudnaniwgsia 22
Jun 26

"L@adnWeIU" LeauTINNY Tne-
avUsEneE avuuAINNIUTany
g6n31 20 15915 Tuou "an
nF1l wil¥ & s A5e7 30" 22 Jun
26

=

a1l Wacoal 1509 angodniy
70% Tuauanniluns ase7 30
53 25-28 §i.61. 69 1 o luwna
U9UN 22 Jun 26

avasudiauginauan taia
avWan - widu atnuwusuu
'Fudan Global MBA' ssdulan 22
Jun 26

Liberator Judia SET 4a1A59A13
"HYRELSUR" LlEINITNEATTIEUY
Wilnv1u SUSCO &51973aaenu
faaang Passive Income Wuniu
fluna 22 Jun 26

2/4


https://www.thailand4.com/th/3176635
https://www.thailand4.com/th/3176634
https://www.thailand4.com/th/3176633
https://www.thailand4.com/th/3176632
https://www.thailand4.com/th/3176631
https://www.thailand4.com/th/3176630
https://www.thailand4.com/th/3176629
https://www.thailand4.com/th/3176628
https://www.thailand4.com/th/3176626

22/6/69 12:53 fniiusssuaansiaua "Smart Regulation" ansydurifuqua Ride-Hailing 2Tutaaddiansuigas daadanTananiotesesia aauqun. ..

AY.{NDNT AILLADY UNAIUINNTANU LATRINALRSTINA LLARTH waalasafine inadinnisla

U31151A59A15338 danduidauasld1lTnne dayalszandilumeidaiiluais

NUINENAESIINAIFAT a1 "Tuilaqiuyinis Ride- Taufnddsg&nBawinange wal

Hailing lilzfiiavuinnssuniaidan ua'ladanszauilu ;ZﬁjﬂWﬂ;g”l‘iﬂﬂﬂJﬂaaﬂﬂEIL?.IlI\‘DGI
un

TAT9F9NUF UM ILATHFARF AR haaTuauuATs
svdiauasasvnalalvunlssrnrunaiausguau au
vinmealunidaldfa ansvinluissuunisiduguadl
Used@ndnn UFIE1639 waziandels iialuejdrud
funsadngseuuleadvgnsasaunguuna 1aelifing
[AuLauInassIuANllaaia”

"Usziauluiuiifeluldnisanidiasin Ride-Hailing ai5gn
Aduguaniali usAavinaenvlsdvazaanuuungseiday
neaaulandiihninaidgnsadganslunnmNuaInNasy

a2 oo

Amua ldAunisgsvnszuiunIsndssandus I unsalHiia

a2 oo

au'laazelunivdfuia

S1aIURanN1sanE lalntduadatguauzt g uTaunaly 4
fiGuan oodl:

e 1FunszununITaUIRZAINAATUINAT (End-to-End
Digital Process): t39WaiunszuufdIvauuuiangluuy
fvsunisaanluaugnedudansisacdi&ansaing
(e-License) TaatdtanTavszunfiufuganu n1sasIa
faudsyifarzannssy waznsiuananslivu
wwanWafGe) aaafuNUMUNAILALATEEINNT
2a9idutl daaFufuutaunassunadfsvia (Digital
Government)

o nanamuwstaiAasuluuuduaslsedudalunnsg
Aangidau: FILFFUAINUTINTATEUININUILIUAAY
Aua &atiunisdu usEnlsydude wagylviusnis
uwanuWasu asinAuwaundasauaflsedudaide
WedlriganaaaIfuUNaANTINANTYINIIULDILTINY
faneiu (Flexible Labor) Taaflomsdnunnsgiunis
ANATAIHUSTAALALANNLRaAA BTSN

o lfummoriiAuguanysiiunadng (Outcome-
Based Regulation): sjatiulalfAiihuunaidenanini
Taua'laade 1y anulaaasduuasilaasls AN
Tisvlguavraya uazNsANATaINUT TAALNUANT
Avuaduaaunsanasianad Tamialamalu
MatanduausalnuinnssuuasnaTuladina 9 un
Tdunszauusansleatnolaulssdnsnw

e UFuilgerasnivnistingsruuuasnsdiciau
nguIne: andunauuazaldssan1gsn1silidniy

https://www.thailand4.com/th/3176593 3/4


https://www.thailand4.com/th/3176627

22/6/69 12:53 fniiusssuaansiaua "Smart Regulation" ansydurifuqua Ride-Hailing 2Tutaaddiansuigas daadanTananiotesesia aauqun. ..
fvsusdudvisaonisidngsruunguang wianely
wFaviiadianazinasnsaiuayulualdauniu
Waaseusaqelatunisiaingin dedasnisdfican
AuInagedu avzhaindnanwlyiyglunisaiuay
auamNNlaande NMsANATAINLSTAA LATIENAIN
Tselalumsasiasau (Regulatory Visibility) waika
an&INNTIU

A5.ANENT AANARNLANTI "nsdFudsesruuiAugualu
WusiTaslandasfiafifia azthaasvauaanadeyfo
senivaNnulaands nmsdfiderunguune wazlana
MILATHEAR NMsvinTviszuuangiiisuindeinauaed

Uszanann azahaldssindlnagiuisaanssaunig

'
[

AMUANALRA lAaL1ININY wiau q Aunisaiuauunis
iuTauadAsE§Aadaiaatnsaiiiag”

EIUNANITANHNRTUROVINEIN nsAFuguaiidl
Uszd@ndnw'linsysiiuiaenisdenginaiaiivinty e
fiagas 9t fia1aa39lunsunssanruing
szuu mMsdiudgenszuiunisaansidaunazanalassalu
funau avahalidsemalnadunsaldBuason1sAuasas
NU3Taa anscauaNlaands wasaduguunsLau1n
atnafofiunasananssu Ride-Hailing Aifinnsuaiediu
atinvtiluassuluszaze?

© 2026 Thailand4 News. All rights reserved. (24.2ms)

https://www.thailand4.com/th/3176593 4/4



	C-260623037009--รายงานพิเศษ หนุน'เนกาทีฟ อินคัม แท็ก'รื้อแจกบัตรคนจนแบบเหมาเข่ง
	C-260623037060--วิกฤต!นักวิชาการชี้ค่าไฟ-ราคาน้ำมันแพงยาว
	TURAC paper calls for smarter regulation to improve
	นักวิจัยธรรมศาสตร์เสนอ _Smart Regulation

